
Student Rights Grievance Procedure 
Any student who feels that his/her rights have been violated may file a grievance. 

Please refer to the Student Handbook for the complete grievance procedure policy and information on the grade 
appeal process. 

If you have a grievance you feel has not been properly resolved by NCC the following organizations may be contacted 
for assistance: 

NH Department of Education, Higher Education Division complaint process through the following link: 
https://my.doe.nh.gov/ESSWEB/HigherEducation/Complaint.aspx or by contacting at the NH Department of Education, 
Higher Education Division: 
New Hampshire Department of Education | 101 Pleasant Street | Concord, NH | 03301-3852 | Telephone: 
603.271.3494 | TDD Access: Relay NH 711 

NEW ENGLAND COMMISSION OF HIGHER EDUCATION (NECHE) 
3 Burlington Woods Drive, Suite 100 Burlington, MA 01803 781-425-77414 https://cihe.neasc.org/information-public/
comments-and-complaints 
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