
Bookstore 
The store is a contract service with Follett Higher Education Group, Inc. The Bookstore is operated by Follett Higher 
Education Group (FHEG) employees. The bookstore facilitates Professor determined textbooks that are then ordered 
for student courses. The bookstore also offers in store school supplies; pens, pencils, notebooks, calculators, binders, 
study guides as well as an assortment of NCC spirit clothing and gift items. 

Store Hours 
The bookstore is open daily when school is in session from 9 am to 4 pm, Monday through Thursday, and 9 am to 2 pm, 
Friday, with extended hours during term openings and shorter hours during breaks and over the summer. 

During the first week of classes, the bookstore extends its hours. Please contact the bookstore at 603-880-7083 or 
check their website https://www.bkstr.com/nashuaccstore/home for information on extended hours. 

Textbooks 

The bookstore offers; New & used textbooks, both of which can be rented, digital textbooks with and without access 
codes, custom textbooks and low cost materials (under $40). These titles are used increasingly in General Study 
courses. The bookstore staff is committed to providing the most effective solutions to our campus community and 
works closely with professors. We strongly advise that you purchase your textbooks one to two weeks prior to class 
start, especially if you wish to purchase used textbooks. 

You can also purchase or rent your textbooks online through https://www.bkstr.com/nashuaccstore/home. 

Paying for Your Books 

The Bookstore accepts cash, Debit, Visa, MasterCard, Discover, American Express, PayPal, Apple Pay, Samsung Pay and 
Google pay. The Bookstore also accepts checks written for the exact amount of purchase. The person whose name 
appears on the check must be present or the family member making the purchase must have the same last name and 
provide a valid driver’s license or state issued non-driver ID (no starter checks, please). If your books are being paid for 
by a third party, such as NH Vocational Rehabilitation, VA, or by financial aid, The Bookstore must receive and process 
authorization prior to releasing the textbooks. Be sure to ask about the Price Match program available to cash, check 
and credit card customers. Please see the bookstore for return policies regarding textbooks and non-text items. 

Buyback Program 

At the end of the fall and spring semesters, the bookstore runs a buyback program in which the bookstore can pay up to 
50% of the student’s previously paid price for books in good condition, IF being used in the upcoming semester. This 
means, the bookstore can offer up to 50% for books only if they have been ordered by the professor or department 
chairperson for an upcoming term. Books that they do not have an order for, are subject to wholesale prices. They can 
only buy back limited quantities of books, so be sure to sell back your books early. 

Contact Information 

If you have any questions, please call the bookstore at (603) 880-7083 or email them at 0971mgr@follett.com. Their 
website is https://www.bkstr.com/nashuaccstore/home. 
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